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Recently, there has been a notable increase in pilots not using their call signs when communicating
with ATC. This increase includes professional airline pilots to General Aviation weekend pilots.
It is vital to safety that the controllers know, without a doubt, exactly which aircraft, is responding to
the given instruction. Controllers can be dealing with many aircraft at once and multiple frequencies.
When a pilot does not reply using their call sign, that can add confusion and workload to the
controller. If a pilot does not respond to a controller with their call sign, the controller is placed with
the additional workload of having to verify who was talking. You might have heard this verification as
you were flying; “Verify that was Cessna Two Eight Juliet that’s descending to three thousand?”
As pilots, we know that an extra sentence or two can be the difference between a timely and late
instruction like a turn on for an ILS.
The AIM addresses the importance of pilots using call signs:
4-2-1. General
a. Radio communications are a critical link in the
ATC system…..
b. The single, most important thought in pilot-controller
communications is understanding. It is
essential, therefore, that pilots acknowledge each
radio communication with ATC by using the
appropriate aircraft call sign….
4-2-3. Contact Procedures
c. Subsequent Contacts and Responses to
Callup from a Ground Facility.
…..Acknowledge with
your aircraft identification, either at the beginning or
at the end of your transmission…

4-2-4. Aircraft Call Signs
a. Precautions in the Use of Call Signs.
1. Improper use of call signs can result in pilots
executing a clearance intended for another aircraft.
3. Civil aircraft pilots should state the aircraft
type, model or manufacturer’s name, followed by the
digits/letters of the registration number. When the
aircraft manufacturer’s name or model is stated, the
prefix “N” is dropped; e.g., Aztec Two Four Six Four
Alpha.
5. Air carriers and commuter air carriers having
FAA authorized call signs should identify themselves
by stating the complete call sign (using group form
for the numbers) and the word “super” or “heavy” if
appropriate.

Remember, in working together we ensure the safety of
everyone!

