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Oregon

2020-2021 PROPERTY TAX INFORMATION

Taxation Office

PO Box 1569

10 S Oakdale Ave 111
Medford, OR 97501

OFFICE HOURS
8AM — 4PM MONDAY — FRIDAY
541-774-6541 EXTENDED HOURS Oct 26 — Nov 16
www.jacksoncounty.org/tax 8AM - 5PM

Taxation@jacksoncounty.org Closed Veteran’s Day November 11th

Special Payment Options During
COVID-19 Pandemic

STAY SAFE — MAIL YOUR PAYMENT
PAYMENTS POSTMARKED BY NOVEMBER 16 ARE TIMELY

The Taxation Office inside windows are closed except by appointment.

1. Mail — Enclose a check and payment coupon in the remittance envelope provided. DO NOT MAIL
CASH. PAYMENTS POSTMARKED AFTER NOV 16th — DISCOUNT IS LOST AND INTEREST WILL
APPLY. Make your check out to: “Jackson County Taxation” PO Box 1569 Medford, OR 97501.

2. Online Bill Payment through your bank — These payments often take 2—5 days to be processed
by the bank and arrive with no postmark. Please schedule accordingly to avoid being late. If you have
more than one tax account, a separate billpay account needs to be set up for each one.

3. Online — at www.jacksoncounty.org/tax. Using E-Check, Debit/Credit. *

4. Phone - 1-866-518-2306, 24 hours a day / 7 days a week by credit card. Have your account number
ready. *

5. Drop Boxes — OPEN 24/7 DAYS Checks or Cashier’s Checks - Payments picked up and credited
same day. Please include payment coupon.

e W 8™ Street Drive-up Drop Box — between Laurel St. and Mistletoe St; Medford.

e Taxation Office next to walk-up window; 10 S Oakdale Ave.; Medford.
e 302 E Main Street — Night deposit box at drive-up window.

6. Express DRIVE-UP Window Open, 8AM - 5PM Monday-Friday, 302 E Main Street; Medford.
Accepting Cash, Checks, Debit/Credit Cards®.
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7. Express Walk-Up Window - Taxation Office Open 8AM - 5PM, 10 S Oakdale Ave.
Medford. Accepting Cash, Checks, Debit/Credit. Located next to the parking lot for the Courthouse

Annex on Laurel Street between Main Street and 8th Street. This window is open during Tax Season
Oct 26th — Nov 16th from 8AM - 5PM.
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*NOTE: All credit/debit card and E-check transactions are administered by a third party who charges a fee.
Jackson County does not collect or retain any portion of the fee. Fees: Visa Debit Card: $3.95. MasterCard
Debit/Credit, American Express, Discover and Visa Credit: 2.5% of transaction ($2.00 minimum). Electronic
Check: $2.50.

MISTLETOE ST

Was your home damaged or destroyed in a fire?

Your tax bill reflects the original amount due. If you have not already done so, please complete an Application
for Proration of property Taxes form (ORS) 308.425. The application can be found on the Assessor’s website at
https://jacksoncountyor.org/assessor.

Applications will be processed starting in December and you will be notified after yours is processed.

Veteran’s Exemption — A 40% or greater disabled veteran, or the surviving spouse of a veteran may be
entitled to a partial exemption.

Active Duty Military Service Member’s Exemption Program — For more information call our office:
(541) 774-6541 or visit www.oregon.gov/dor.

Senior Citizen and Disabled Citizen Deferral Program — You may be able to defer payment of property
taxes on your residence if you are either 62 years or older or disabled and eligible to receive Social Security
Disability benefits. Certain income limits and other restrictions apply. Applications for next year can be obtained
beginning January 4, 2021 and must be filed by April 15, 2021. Visit www.oregon.gov/dor.

GREEN STATEMENTS - Select one of the three payment options. If you pay in full using the coupon on the
bottom of the first page, no further action is needed. If you want to pay 1/3 or 2/3, you will need to retain for
payments due in February and May. Call if you have any questions: 541-774-6541

YELLOW STATEMENTS - A mortgage company has requested your property tax bill and this is a courtesy
statement. To be sure — contact your lender.

THIS IS THE ONLY STATEMENT YOU WILL RECEIVE. If you are NOT paying in full in November, keep
the second page of coupons. If you ARE paying in full, you can discard the second page of coupons.

QUESTIONS? Call us at (541) 774-6541 or email at Taxation@jacksoncounty.org. More information,
including payment history, can be found at www.jacksoncounty.org/tax.




