COVID-19 Response Report
March 30 – April 6, 2020

Jackson County Health & Human Services activated its Incident Command System in response to the
novel coronavirus disease COVID-19 on February 10, 2020. This report summarizes department response
activities for the week of March 30 – April 6, 2020.

Overall Situation Summary
In Jackson County, there were 19 new COVID-19 cases reported, increasing the case count from 20 to 39.
No deaths have been reported.
In Oregon, the total case count went from 606 to 1,132, an increase of 526 cases. Thirteen new deaths
were reported.
In US, the total case count more than doubled, going from 140,904 to 330,891 cases, an increase of
189,987 cases. Over 6,500 new deaths were reported.
Worldwide, the total case count went from 693,224 to 1,210,956 an increase of over 517,000 cases. Over
34,400 new deaths were reported.

Overall Objectives
1. Prevent the spread of COVID-19 within Jackson County.
2. Ensure responsive and effective two-way communication with healthcare partners regarding
preparation for and response to COVID-19 cases.
3. Provide accurate and timely information to all stakeholders.
4. Ensure continuity and sustainability of public health COVID-19 operations.
5. Ensure access to COVID-19 testing for those who need it.
6. Ensure continuity and sustainability of Health & Human Service programs and services.
7. Protect the health and safety of HHS clients and employees.

Public Information Response Summary








Updated the Jackson County case count on the website daily.
Provided press release content for the Joint Information Center (JIC).
Coordinated 21 media interviews with Health & Human Services staff. Gave 3 media interviews.
Drafted and distributed Flash Report update to partners daily each weekday 3/31 – 4/3 and 4/6.
Worked on creation of additional social media ads and billboards.
Connected with Public Information Officers (PIOs) of partner agencies to coordinate release of
information.
Participated statewide public health PIO meeting on 3/31.

Liaison Response Summary








Served as Jackson County HHS/Public Health point of contact for community partners in
coordinating response activities.
Hosted Healthcare System Partners meeting on 4/2.
Worked to build liaison list with a focus on health/medical liaisons. Increased list from 19 to 20
contacts.
Distributed public health information to community partner organizations, including local and
state situational status reports, local press releases, Oregon Health Authority documents, and
state webinar notifications.
Monitored patterns in requests from community partners.
Distributed information from community partner organizations to relevant HHS staff.

Medical Officer Response Summary











Gave 17 media interviews.
Hosted fourth local Jackson County Medical Advisory Group meeting on 4/2. Added dental and
pharmacy leadership to Medical Advisory Group.
Developed plan for coordination of hospitals and ambulatory surgery centers. Continued work to
refine plan.
Developed and released local guidance on the use of personal cloth masks by members of the
general public.
Maintained contact with statewide Medical Advisory Group and Health Officers caucus and
continued to provide input on statewide issues outside of the meeting.
Continued work on the following special projects:
o Connecting with and coordinating community healthcare providers who are unaffiliated
with hospital systems and Federally Qualified Health Centers (FQHCs)
o Developing a plan for local use of licensed medical professional volunteers
Participated in conversations and meetings with various community partners regarding
protection of vulnerable populations and persons within group living situations. Offered public
health advice and guidance to assist in response planning.
Maintained daily contact with medical leadership among multiple healthcare system partners to
maintain awareness of healthcare system needs and serve as a source of public health expertise.
Worked to find community processes to address identified issues.

COVID-19 Public Health Operations Response Summary
COMMUNICABLE DISEASE BRANCH





Received and processed COVID-19 test results for Jackson County residents.
Conducted investigations for newly identified positive cases. Initiated and ensured maintenance
of home self-isolation for non-hospitalized cases. Educated cases on how to safely seek medical
care if needed.
Identified and notified high-priority and close contacts of cases according to Oregon Health
Authority Guidelines. Provided contacts with letters educating them on self-monitoring for




symptoms, self-isolation upon development of symptoms, and how to safely seek medical care if
needed.
Handled calls regarding COVID-19 questions and concerns from healthcare providers and
community members.
Finalized plan for managing homeless individuals in need of lodging during isolation/quarantine.
Distributed packets with plan information to local healthcare partners.

ENVIRONMENTAL HEALTH BRANCH






Handled calls from licensed facilities and other community partner organizations regarding
cleaning protocols, implementation of Governor Brown’s executive orders, and other
environmental health concerns related to COVID-19.
Responded to community concerns and complaints related in COVID-19 and implementation of
Governor Brown’s executive orders in licensed and other facilities. Directed complaints to
appropriate agencies.
Participated in conversations with various community partners regarding planning for the
protection of vulnerable populations. Offered environmental public health advice and guidance
to assist partners in response planning.

HHS Client Services Operations Response Summary



Moved additional staff to remote work.
Monitored and responded to issues associated with the transition to remote work/remote service
delivery.

Planning Response Summary






Maintained awareness of the county, state, national, and global COVID-19 situation.
Drafted situational awareness reports every weekday and distributed to internal response staff.
Collected information on HHS response activities. Developed internal and external reports
summarizing response activities.
Convened HHS Incident Management Team (IMT) meetings. Provided planning support for other
meetings hosted by HHS IMT personnel.
Developed Incident Action Plans for three operational periods.

Logistics & Finance Response Summary





Handled logistics related to ensuring remote work equipment and employee information related
to remote work.
Finalized grant agreement with RVCOG for providing meals to seniors during emergency.
Monitored costs associated with COVID-19 response.
Managed internal PPE and other response related inventory according to emergency operations
priorities.
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