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Jackson County Public Health COVID-19
[Medford, Oregon] — As of March 17, 2020, the World Health Organization reports that there
have been 179,111 confirmed cases of COVID-19 and 7,426 fatalities. As of March 18, 2020,
in the United States, there are a total of 7,038 COVID-19 cases and 97 fatalities. There is a total
of 50 states reporting cases of COVID-19. As of March 18, 2020, Oregon has a total of 75
cases of COVID-19 and 3 fatalities. Jackson County reported two cases on March 7, 2020;
there have been no new cases of COVID-19 identified through testing at this time. People of
Jackson County, it is recommended to take preventative actions to prevent the spread of
COVID-19.
Social distancing is the most important and valuable tool we have to slow the spread of COVID19. By slowing the spread of COVID-19, we are flattening the curve. The curve is the number of
people projected to contract COVID-19. The faster the infection curve rises, the quicker the local
healthcare system gets overloaded beyond its capacity to treat people. By slowing the infection
rate, the infection curve flattens, allowing our healthcare system to operate and care for those
who need it.
Governor Brown issued new social distancing measures effective March 17, 2020. These
measures are to flatten the curve of COVID-19 transmission in Oregon, and prevent price
gouging. One of those measures was that restaurants, bars, and other establishments that offer
food or beverages for sale are restricted to carry-out and delivery only with no on-site
consumption permitted.
This means that restaurants and other facilities that provide food to the public will only be
allowed to provide food through takeout or delivery. Customers cannot order takeout and sit in
outdoor or indoor seating areas, it must be consumed off the premises. This order remains in
effect through April 14, 2020, though the date could change.
Acceptable takeout/grab-and-go methods include:
• Food service facilities can take customer orders by phone or in person.
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Customers may stand in line inside or outside of the facility or at the host station (most sit
down restaurants) if staff monitor the line and assure social distancing of at least three
feet between customers is maintained prior to ordering and while they wait for their
order.
Providing signage for customers to support this requirement is recommended but not
required.
Customers cannot congregate inside the facility or sit to eat after receiving their food.
No consumption of any food or beverage may occur on the premises of the food service
facility.
Single-use items like napkins and condiments should be provided directly to the
consumer rather than placed in a self-service area. Self-service beverage operations
should be discontinued, and beverages filled by employees. Refilling of beverage
containers by the public is not allowed.

For FAQ on the Governor’s order on restricting food service operations, visit the OHA Question
and Answer Document.
Every resident should take these basic steps to protect themselves and those most at risk:
• Practice social distancing when at work, and accessing essential locations such as grocery
stores, and pharmacies
• Never visit a hospital or long-term care facility if you have a fever or cough.
• Cover your mouth and nose when you cough or sneeze.
• Wash your hands often with soap and water for at least 20 seconds.
• Regularly clean and disinfect frequently touched objects and surfaces like bathrooms,
desks, countertops, doorknobs, computer keyboards, faucet handles, toys and cell phones.
• Avoid touching your eyes, nose, or mouth with unwashed hands.
• Stay home and away from others if you are ill.

For more information:
• The public can call 211-information with general questions
• OHA Emerging Respiratory Disease page: www.healthoregon.org/coronavirus
•
•

CDC COVID-19 page: www.cdc.gov/coronavirus/2019-ncov/index.html
Jackson County Health and Human Services: http://jacksoncountyor.org/hhs/COVID-19
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