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[Medford, Oregon] — Jackson County Public health continues to perform case investigations
and monitor people who have been identified to have a risk of COVID-19 exposure based on
travel or contact to a known positive case. We continue to work with our healthcare system
partners closely and coordinate this response with them. We appreciate their patience and
flexibility as we do our best to work with the guidance from the Centers for Disease Control
and Oregon Health Authority, the current science, and lessons learned from other counties and
states.
Jackson County Public Health reported two presumptive cases of COVID-19; this occurred on
March 7th, we have no new confirmed cases to report at this time. Importantly, these are
travel-related presumptive cases. There is no identified risk to the greater community in
Jackson County and there is no known community spread of COVID-19 at this time. We do
expect more testing to be available soon; with increased testing availability, we do expect to
see more cases in Oregon and Jackson County. More testing will inform public health
professionals on how widespread this virus is in our communities. COVID-19 is a reportable
disease in Oregon. This means that labs and healthcare providers are required by law to report
COVID-19 to local health departments.
With no vaccine or treatment, our goal is to slow the spread of this infection so we can protect
our healthcare system allowing them to continue offering life-saving care to those who need it
when they need it, and we need to protect our populations that are most at risk of developing
severe complications from this virus.
This virus is thought to spread mainly from person-to-person through respiratory droplets
produced when an infected person coughs or sneezes. This occurs mostly between people who
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are within six feet from another person for a prolonged period of time. When sick people are
not wearing a mask and they cough, these droplets can also land on objects; people touch these
objects then have the possibility that the virus is on their hands, they then touch their eyes,
nose, and mouth, leading to someone becoming ill with COVID-19.
Because of this, we continue to work with facilities on preventing and mitigating the spread of
COVID-19 by having basic infection prevention strategies in place.
We are asking the community to take action to prevent the spread of COVID-19. We know
that about 80% of people do not have severe complications from COVID-19, so Jackson
County Public Health’s goal is to protect older adults and those with chronic health conditions
as they are at risk of developing severe complications and to enable our healthcare systems to
run efficiently while this virus runs through our communities:
• Avoid being around well people, older adults, and people with chronic health conditions
while you are sick. Check-in with older adults through phone or other social distancing
strategies.
• Avoid people who are sick.
• People with mild symptoms are encouraged to stay home and recover.
• If your symptoms worsen and need to seek medical care, please call your medical
provider first. They will help you decide if you need an appointment and provide
instructions they provide you to minimize the spreading of the virus.
• If you go out in public or to a medical appointment and are sick put a facial mask on.
• Washing your hands with soap and water for 20 seconds is the best options. If soap and
water are not readily available, use an alcohol-based hand sanitizer that contains at
least 60% alcohol.
• Do not touch your face, eyes, nose and mouth
• Clean and disinfect frequently touched surfaces daily. This includes tables, doorknobs,
light switches, countertops, handles, phones, keyboards, toilets, faucets. Most common
EPA-registered household disinfectants will work.
It is not recommended that people who are well wear a facemask to protect themselves from
respiratory illnesses, including COVID-19. A facemask should be used by people who are sick
with the common cold, flu or COVID-19. This is to protect others from the risk of getting
infected. The use of facemasks is crucial for health workers and other people who are taking
care of someone infected with COVID-19 in close settings.
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For more information:
• Public can call 211-information with general questions
• OHA Emerging Respiratory Disease page: www.healthoregon.org/coronavirus
• CDC COVID-19 page: www.cdc.gov/coronavirus/2019-ncov/index.html
• Jackson County Health and Human Services: https://jacksoncountyor.org/hhs/Home
###
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